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29 January 2018

UPDATE ON PROBLEMS WITH THE LONDON POP SERVICES ON 26 JANUARY
2018

The JSE encountered technical difficulties with regards to the London POP
Services of which the root cause has been established as a technical failure on the
service provider’s network, including the redundant link providing this service.

The JSE has taken this up with the relevant service provider and are waiting the
final root cause analysis and mitigation actions.

The JSE apologises for the inconvenience caused.
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